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MAAIZIO ZYNEPTAZIAZ: Alaxeiplon cuvaAlaywy PE XPron KOPTWV TANPWUAG LECW TEPUATIKWY CUCKEUWV (POS)

H EBvikn Tpamnela Slab£tovtag TV avaykaia UMeLpla Kot aglomioTiao Kal e 0TOXO TNV amoTEAECUATLKA Kal acodaln eEunnpétnon
TwV avaykwv kdbe péloug tou AlknyoplkoU ZUAAOyou AAPLOOAG Kol TwV TEAATWY Tou, Tpoteivel to mapdv MAAIZIO

ZYNEPTAZIAZ yia t Staxeiplon cuvaAlaywv pe xpron KapTWwV MANPWUAC LECW TEPUATIKWY cuoKeuwv (POS).

AvaAutiki Napouoioaon tou MAatoiov Zuvepyaoiog

1. Anodoxn kaptwv péow POS
H EOvikr) Tpamnela napéxel ota PEAN tou ZUAAGYoU TN SuvatotnTa va anmodEXovTal CUVAANAYEG UE TILOTWTLKES, XPEWOTLKEG Kall
T(POTANPWLEVEG KAPTEG LECW €VOC OUYXPOVOU Kal Slapkwg e€eAloodevou SIKTUOU TepUaTikwy POS.

Mo cuyKeKPLUEVA, TA KUPLO TTAEOVEKTHLATA TNG TPOTELWVOUEVNG AUONG glval:

= E€untnpétnon OAwv Twv SleBvwv kaptwv ou d£pouv ta ofpata MASTERCARD, VISA, MAESTRO, JCB, 6AwV TwV EAANVIKWV
Kal EEvwv Tpamelwv.

= ToyvUtnta otnv mpaypatonoinon Twv cuvalaywy, cuvdeon péow StadikTuou.

= Aoddaleia otV Mpayuatonoinon Twv cuvaAlaywv, rpoturo PCIV3.0.

= Anodoxn Twv Kaptwv rou untootnpilovv avénadeg cuvallayig (Contactless)

= Miotwon oto Aoyaplooud eveog piag (1) epydoung nuépag arnd tn dtaBifacn tng cuvaAlayng.

= TnAedwvikr) Yrootnpién anod efetdikeupéva otedéxn KaAwvtag oto +30 210 950 3600, Asttoupyia 24 wpeg to 24wpo, 7
NUépec tnVv eBdopada.
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2. AuaBson Teppatikig ZUoOKeUNG Ko MpounOsieg Ekkaddpiong

2.1 Auvatdétnta ayopdc i LicOwong TG TEPHATIKIAG CUCKEUNG

2.1.1 Auvatotnta Ayopdg TG TEPHATLKIG CUCKEUNG

Ta uéEAN Tou ZUAAGYoU, avahoya e TIG LOLALTEPEG aVAYKEG TOUG, £XOUV TNV duvATOTNTA VA ETUAEEOUV TOV TUTIO TNG TEPHUATLKNAG

GUOKEUNG TTIOU EMLOUOUV E TOUG AKOAOUBOUG TPOVOULOKOUC OPOUC ammoKTnong, ou e€acdalios n Tpdnela LECW TNG ETALPELQG

Mellon Technologies.

TUMOG TEPULATLKOU

XapaKTneELOTIKA

Kootog AOKTnoNG HECW

ayopag

Mnviaio Kéotog

Zuvtipnong -2

iCT 220

iCT 250

iWL 220

iWL 220

iWL 250

Emtpanéllo pe aompopaupn
086vn (PCI 3.0, Contactless)
Emitpanélo pe éyxpwin
00ovn (PCI 3.0, Contactless)
®opntd, Wi-Fi, aompopaupn
008ovn (PCI 3.0, Contactless)
®opnto, GPRS, acmpduaupn
0086vn (PCI 3.0, Contactless)
Dopnto, 3G, Eyxpwin 00ovn
(PCI 3.0, Contactless)

€159, mAéov OIMA

€182, mhéov ONA

€329, mAéov OIMA

€296, mAéov OMNA

€429, mAéov OIMA

€2, m\éov OMA

€2, mAéov ONA

€2, m\éov OMA

€4, mAéov OMNA

€4, m\éov OMNA

1T 600 XPOVLKO SLACTNA XPNOLLOTIOLELTAL TO TEPUATIKO E EAAXLOTN SLAPKELD TTAPOXNG TWV UTINPECLWY Tta SU0 £Tn.

2 To kOOTOG GUVTAPNONG Tou TepOTkoU efodAeital oe 6unviaia Baon. Elval umoxpewtikr n Umapén maylag eVIOARG yia TV

TIANPWI TOU TTOGOU TIOU QVTLOTOLXEL OTLC EMOUEVEC BUNVLAieg SOCELC cUVTHPNONC.

2.1.2 Auvardétnta piclwong tng TEPUATIKAG CUCKEUAG

Tumnog

TEPUOTLKOU

XapoKTNPLOTIKA

Mpokatafolr] yia thv

MiocOwon

Mnviaio Kéotog
MiocOwong ko
ZuvtPNoNG yla Toug
MPWTOUG 24 LAVEG

Mnviaio Kéotog
Zuvtpnong LeTa
TOUG 24 UAVEG

iCT 220

iCT 250

iWL 220

iWL 220

iWL 250

Emutpamédlo pe aompopaupn

0086vn (PCI 3.0, Contactless)

Emutpamnello pe yxpwun
o0Bovn (PCI 3.0, Contactless)

®opnto, Wi-Fi, acmpopaupn
0086vn (PCI 3.0, Contactless)
®opnto, GPRS, acmpodpaupn
06Bovn (PCl 3.0, Contactless)

Dopnto, 3G, Eyxpwun 08dvn
(PCI 3.0, Contactless)

€69, mAeov OMA

€69, mAéov OMNA

€69, mAéov OMA

€69, mAéov ONA

€69, mAeov OMA

€6,00 mAgov OMNA

€7,00 mAgov OMA

€13,50 mAéov ONA

€14,00 Aéov OMA

€20,00 mAéov ONA

€2,00, mAéov OIMA

€2,00, mAéov OMA

€2,00, mAéov OMA

€4,00, Aéov OMNA

€4,00, mAéov OMA




MapatnpnoeLg:

= EAGylotn SLApKELO TTAPOXNG TWV UTINPECLWY Ta SUo £1N.

= To HéAOG ToU ZUAAGYOU OLITOKTA TRV KUPLOTNTO TOU TEPUOTLKOU LETA TNV MAPEAEVCN TWV 24 UNVWV, AVTi TiHApatog 1€.

= To KOOTOG GUVTHPNONG TOU TEPUATIKOU e€odAeital og bunviaia Bdaon. Eival umtoxpewtikn n UMapén mayLag EVIOARG yLo TNV

TIANPWI TOU TTOGOU TIOU OVTLOTOLXEL OTIC EMOUEVEG bunviaieg S60ELG ocuvtpnonc.

OL avWwTépw emIAOYEG £lval OL OLKOVOULKOTEPEG TNG ayopadc Kal Bewpolvtal wg ol AEov evdedelypéveg SLOTL Ta UEAN TOU

ZuAAoyou:

= QIIOKTOUV TNV TEPHUATLKA CUCKEUT TIOU EMLOUOUV KOl OXL OUTH TIOU TOUG Tapaxwpeital

= amnolapPadvouv avaBabuLouéveg UTINPEGLEG CUVTAPNONG

= gkueTaAAevovtal Tn Suvatotnta Swpedv avapobuicewv AOYLOMIKOU KOl SWPEAV QVILKATAOTOONG TEPHUATIKOU OF
nepintwon BAABNg

= §gv Toug emBAAAovTal MEPLOPLONOL WG TPOG TOV T{ipo cuVaAAaywv

= 8ev toug emBAAAovTaL TAYLEG XPEWOELG AVA cuVaAAayr)

= §ev emPapuvovtal o€ TEPIMTWON SLOKOTING SpaoTNPLOTNTAC LLE TO CUVOAO TOU KOGTOUG TWV UTINPECLWY TWV 2 ETWV (EAAXLOTN

SLAPKELO TTAPOXA G UTINPECLWV)

2.2 NMpopnBeteg EkkaBapiong Zuvailaywv
Ye O,TL adopd TG mpounBeleg ekkabapiong, yia kaBs cuvolhayr] mou Slevepysital YEOW TWV TEPUATIKWY CUOKELWV POS,
anobidetal otnv EOvikA Tpamnela mpoundela n onoia opiletal avd €idog Kal TUMO KAPTAG €ML TG OVOUAOTIKAC aflag KAbe

ouvaAlayng, 0€ TOCOOTO €L TNG €KATO [%], w¢ akoAoUBwG:

Kapteg MAnpwpwv VISA MASTERCARD DEBIT MASTERCARD MAESTRO
‘Ek6oong ETE 0,75% 0,75% 0,75%
Ek&oong aAAwv Tpanelwv 0,75% 0,75% 0,75%

3. i- bank Pay 4 Business

. - H EOvikn Tpamela, pe Slaitepa ekTeETaPEVN epmelpia otnv efumnpétnon UeyaAwv Emixelpioswy Kat
Opyaviopwy, emMevOUEL SLAPKWE OE VEEC KL KALVOTOUEG TEXVOAOYLEG, AITOCKOTIWVTAG OTO VO TIAPEXEL OTOUG
ETUXELPNUOTIKOUC TIEAATES TNG CUYXPOVEC AUOELG.
Me to i-bank Pay, n EBvikn Tpamela katwvotopei StabBétovtag oTnv ayopd €va VEo, OAOKANPWHEVO CUCTNUO
mobile MAnpwuwv kat elompdgewv. H véa unnpeoia aneuBUvVeTal TOC0 0 KATAVOAWTEG Tou B€Aouv va
TANPWVOUV £UKOAX KAl amAd HEOw KLvntol, 600 Kal o€ epumopouc/emnixelprosls (i-bank Pay 4 Business)
mou B€\ouv va elompdrttouv. Me alyxpovo UI/UX, sival cupath pe 0Aeg Tig dopntég cuokevgg Android

& iPhone kol éxeL oxedlaotel pe éudaon oto BEATLOTO customer experience.




JUYKeEKPLUEVQ, N Tpamela €xel dnuloupynoel éva “nAektpovikd moptodoAl” (i-bank Pay), pe to omoio ot SRS
XPHEITHI INTERNE

x

TEAATEC TNG, OUVSEEOVTAG TOV TPATEIKO TOUG Aoyaplacuo ) pio mpomAnpwpévn kdpta tng EBVIKAG
Tpamnelag, Slevepyouv TG TANPWHEG TOUG HE YPYyopo, EUKOAO Kat acdalr TpOmo, Héow Twv smartphone

Kvntwv thAedwvwv Toug.

H eiompaén twv Aoyaplacpwv/odbe\wv amno tnv enixeipnon pnopel va mpaypatomnotnBel pe toug katwoL

Tpomouc:

1. péow kwntoL tnAedwvou (mobile xprioteg),

V)
2. UEOW TOMELAKWY UNXOVWV TIOU ETILKOWVWVOUV WE el8IKO e€omALlouo (i-bank connector), o omoiog K —
gykabiotatal and tnv EBvikr Tpdamnela oe cuvevwonon He cuvepyalOUevn etalpeia.

3. uéow QR code, amo 1o tepUaTko i-bank POS tng EOvikn ¢ Tpdmelag.

H miotwon twv xpnUATwy yivetal AUEcO 0TOV EMAyYEALATLKO Aoyaplaopud Tng emixeipnong, pe e€alpetikd xaunAn mpouneta:

Aia ZuvaAiayng MNpour6sia
0-1€ 0€
1,01-5€ 0,01€
> €5,01 0,30% eni tng agiag tng cuvailayng

Mo ta mtpwta €1.000 slonpdéewv péow tou i-bank Pay 4 Business (yla kGBe katdotnua/onueio mwAnong tng emyeipnong) dev

umoAoyiletal mpounOeLa.

4. uvomntikn neplypadr evepyomnoinong tng ocuvepyaociag pe KaOe péAog tou ZuAAdyou
H Sladikaoia evepyomoinong tng cuvepyaoiag €xel w¢ akoAoubwc:
= amodoxn TWV OLKOVOULKWV OpwV TNG cuvepyaoiag
= ynoPoAn aitnong oto Katdotnua ETE, mou eunnpetel To LEAOG Tou ZUAAGYOU
= @Qvolyuo Aoyaplacpol oYewg otnyv ETE yla TNV miotwon Twv cuvaAlaywy, o€ mepintwon nmou dgv udilotatat
= unoypadn Twv amapaitnTwy VOULKWY EyypAadwV yLa TNV TIApoxn TwV UTINPECLWY

= £yKplon TG ouvepyaciog

5. MAnpodopieg
Mo teplocoTeEPEG MANPOPOPLEC OXETIKA LE TO POV TTAALCLO cuvepyaaiag , unmopeite va aneuBuvbeite ota Kataotiupata

EBviKr ¢ Tpamelag Tn¢ epLOX NG 0aG.



To mapdv MAAIZIO SYNEPTAZIAZ katopyel kaBe ponyoUpevo, LoxUel éwg 31/10/2017, evw n tehkn £yKpLon Tng ouvepyaoiag pe

K&Be péNog Tou ZUANOYOU aviKeL oTn SLakpLtikh euxépeta tng Tpdmelag.

Avapévovtag Tnv BeTikr co¢ avTamokplon, mapauévoue otnv dldbeon oag yla omoladnmote mepattépw Sleukpivion Kot

OUVEPYOOLA, WG TIPOG TNV SLadIKacia ArmOKTNoNG TWV TEPUATIKWY CUCKEUWV Orto Ta wéAn tou ZUAAGYouU.

EONIKH TPAMNEZA THZ EAAAAOZ

MavAog Mntpomnoulog Frepdowog Kotowpog
Yno8ievOuvtig MNwAroswv Npoiotdpevog TUAATOC



