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NAAIZIO TYNEPTATIAL: Auaxeipion ouvolhaywy e XpAion kaptwv MAnpwiiG péow Teppatikwy cuakevwy (POS)

H EBvixd Tpdmela SiaBérovtag v avaykaio epnewpia kan afiomotia ko e otdxo Ty anotehespariki xat achali efuninpétnan
v avaykey kafe péhouc tou Awnyopikol IuNAGyou Adploag kai Twv MEAaTiv Tou, Tpoteiver To mapév MAAIZIO

TYNEPTAZIAL yio T Srayeipion cuvahAay@v BE XpHon KapTwv TANPWNG HECW TEPUATIKGWY CUCKELGY (POS).
Avautiki Napousiaon tou NAaisiou Zuvepyaoiag

1. Anodoyn kaptwv pécw POS

H EOvikf Tpamela mapéyel ota péhn Tou TuRAOyoL T Suvardmua va anodéxovrat SUVOAAQYEC PE TUOTWTIKES, XPEWOTIKES Kat
TPOTANPWEVES KAPTES HECW EVOG CUYXPOVOL KaL Srapkig eteAlooopevou Siktvou tepparikiv POS.

IO GUYKEKPIUEVE, T KUPLAL RAEOVEKTHATY TNG TPOTEWOEVNG Abong slvau

Efunnpétnon SAwy Twv SieBviv xaptiy nou GEpouy Ta ofpata MASTERCARD, VISA, MAESTRO, JCB, GAwv Twy eAAnvixav
ko EEviv Tpanelov.

s TayOmra oty payuaronsinon twy ocuvalhaywy, cuvBeon péow Siadixtiou.

»  Acddaheta oTny NPAyRATONolnon Twy ouvalayhy, npdtuno PCIV3.0.

s Anoboyf Twv KapThy o LTooTNPiloLy avénadeg ouvalhayé (Contactless)

Nigtwon oto hoyapiaopd eveog plag (1) epydowung nuépag ano tn SwPiBaon tng ouvakhayic.

TnAebwvikf YroothplEn and efeldikeupéva otehéxn xahwvrag ato +30 210 950 3600, Asttoupyia 24 Gpeg T 24wpo, 7

nuépeg tnv eBdopdda.




QR -

2. AwdBeon Teppatikig Zuokeung kat MpoprBeieg Ekkabdpiong

2.1 Auvvatdétnra ayopds ) picBwong tng TEPUATLKIG CUOKEURAS

2.1.1 Avvarétnra Ayopds TnG TEPUATIKAG CUOKEURG

Ta péAn tou ZUAASYoU, avdAoya pE TIC ISLaiTteEPES avayKeS Toug, £xouv Tnv Suvatdtnra va entAéouy Tov TUTO NG TEPUATIKIG

OUOKEUNG OV EMIBUHOUY JE TOUS akGAOUBOUC POVORLAKOUE GPOUS atdKTNaNG, ou éaodaAioe n Tpdmela PEcw TG ETAPELRS

Mellon Technologies.

To;toc teppatikod Xapaktnplotka ST 7501.02 An?x';rroriq péow Mnviaio Kéotog
ayopac Zuvtipnong -
icT220 T Erurpanéio pe acmpéuaupn_—w ¥ 6159—,707646\1 OnNA €2, miéov ONA
0B6vn (PCI 3.0, Contactless)
iCT 250 Erutpatélio pe éyxpwpn €182, mAéov ONA €2, mhéov ONA
086vn (PCI 3.0, Contactless)
iWL 220 Qopntd, Wi-Fi, aonpdpavpn €329, méov ONA €2, miéov ONA
086vn (PCl 3.0, Contactless)
iWL 220 @opnrd, GPRS, aonpépaupn €296, mhéov ONA €4, mhéov QNA
086vn (PCl 3.0, Contactless)
iWL 250 Dopnrd, 3G, éyxpwin 006vn €429, méov ONA €4, miéov ONA

(PCI 3.0, Contactless)

' M a0 XPOVIKG SLACTNHA XPNTLHOTOLEITAL TO TEPUATIKG pE EAGXLOTN SLdpKELa MAPOXTC TwY URNPESLLY Ta SUO €.
2 To kéotog ouvtipnang tou teppatikoy e§odAeital oe Gunviaia Baon. Eivar unoxpewtikd n vnapén naylag evioAng yua v

MANPWLI Tou OG0V MOV aVTLOTOWXEL OTiG ENOpEVES bunvialeg 560&1g ouvtrpnong.

2.1.2 Auvvardtnra pioBwong tng TEPRATIKIG OUOKEUNS

__npoxatc:[}aﬁ yle v Mnwviaio Kéotog Mnwviaio Kéotog

Tomos Xapaxktnpiotxd

TEPUATIKOU MioBwon MioBwong kat Iuvtiipnong peta

ZuvtApNong yia Toug TOUG 24 pijveg
npwrtoug 24 pives

Entrbdrié(to'pa ac)"np‘éuaﬁp‘ﬁ ,
iCT 220 €69, mAéov DINA €6,00 mAéov ONA €2,00, mAéov ONA
0084vn (PCI 3.0, Contactless)

ETutpanélo Ke Eyxpwun
iCT 250 €69, méov ONA €7,00 mAéov ®NA €2,00, mAéov OMNA
084vn (PCI 3.0, Contactless)
Dopntd, Wi-Fi, acripopaupn A L 2 ‘o :!
iWL 220 , A€oV 13,50 mAéov ONA ; ONA
004vn (PCI 3.0, Contactless) €,00, MJ"‘ ‘
Dopnrd, GPRS, aonpbuauvpn )
iwt 220 086vn (PCI 3.0, Contactless) €69, méov ONA €14,00 méov ONA €4,00, méov ONA
Dopntd, 3G, éyxpwun 08évn - Sppa
iWL 250 €69, méov ONA €20,00 méov DNA €4,00, mAéov ON

(PCI 3.0, Contactless)




*  EAdyuotn Sudpketa napoynig Twy uanpeowwy ta §Uo
- 0 pEAOG Tou ZUANGYOU QOKTE TNV KUPLGTNTA TOU TEPHATIKOD META TNV NApEAELON TwVY 24 PNVavV, avti nuiparog 1€
. To KOOTOC ouvTnp TOU 1¢

pupatikol efodAeltar o Sunviaia Baon. Eival unoxpewtikn n brapén nayiag eVioAdc yia v

TANpWHr ToL Noc

U TIOU QVTIOTOLXEL OTIG ETIOpEVES Bunviaieg SO0l ouvtripnonc

Ot avwtepw EMAOYEQ Eival OL OLKOVOULKOTEPEG TG ayopdc kat Bewpolvral we oL TAEoV evebeypéveg Sidu ta péAn tou
ZuAAdyou:

" QIOKTOUV TNV TEPUATIKT) CUGKELT] TTOU emBupolv xat Oyt auti nou Toue napayxwpeital

*  anoAapfdvouv avaBaBuopéves unnpeoies cuvtipnonc

*  experaMevoviar ) Suvatdinta Swpedv avafabpicewv Aoylopikol kai SWPEGV aVTIKATAOTAONC TEPUATIKOD O
- neputtwon BAapng

*  &ev toug emuBdMovral nEPLOPLOOL WG MPog Tov Tipo cuvaAaywv

*  Sev toug emuBdArovral ndyieg XpeWoelS avd ouvaAiayn

= Sev emPapivovrat o€ nepintwon S1akonig SpactneidTNTas HE TO OUVOAD TOU KOOTOUC TWY UNNPECLWV TWV 2 eTwyv (eAdytotn
X SLapKELa MAPOXTC UNNPECUIV)

2.2 NpounBeies ExkkaBapiong Zuvallaywv

Ze O,1 adopa ¢ npoundeteg exkabapong, yia kd@be ocuvaAdayr mou Sievepyeitan péow Twv TEpUATIKGV CuoKEuwy POS,

anobiberal otnv EOvikA Tpdnela npouriBewa n onola opiletar ava eidog xal tono xdprag ent tne ovopaouxnic aflac xabe

vaAAayr)g, o€ mooooto eni g exard (%), w akoAoluBwg
Kapteg NMAnpwpuwv VISA MASTERCARD MAESTRO JcB China Union Pay
ExSoonc EBvikr¢ Tpanelag 0,75% 0,75% 0,75% -
Exdoong A wv Tpanelwv 0,75% 0,75% 0,75% 1,60% 1,60%
ey 3. i- bank Pay 4 Business
S H EBvikn Tpanela, pe baltepa exterapévn epnewpla oty efunnpétnon peydwv Emyepnoswy ko

Opyaviopwy, ENEvEUEL SLapku OE VEES Kat KALVOTOUES TEXVOAOYIES, ANOOKOMWVTAG OTO VA MAPEXEL OTOUS
ETUXEPNUATIKOUG NMEAATES TG OUYXPOVEG AVOELS
Me to i-bank Pay, n EBvixr) Tpdnela kauvorouel SiaBérovrag otny ayopd éva véo, oOAoKANpwHEVO olvotnua
mobile mMAnpwpwv kat elonpdéewv. H véa unnpeoia anevBuveral oo o€ xaravaAwrég nov BEhouy va
nAnpwvouy EUKOAQ Kat anAd péow Kwvnrov, 600 Kat o€ Epnopouc/emyepfoers (i-bank Pay 4 Business)
nou BéAouv va etonparrouv. Me obyxpovo UI/UX, eivan oupBartr) pe dAeg Tig popntég ouokevég Android

& iPhone kau £xeL oxebraotel pe épdaon oto BéAtiato customer experience




bank Pay), HE 10 onoio ot

a “NAEKTPOVIKO noprodpoA” (i-
a g EBvikng

Tuykekpiuéva, n Tpamela Exel SnpoupynoEL £V

5 h ol évn KAapT
neAdreg e, ouvdéovrag TOV panelikd Toug Aoyaplaopo 1 pia MPOMANPWHEVN P

Y . 5 100 t o Twv smartphone
Tpdmelac, Slevepyolv TIG MANPWHES TOUG UE YPTIYOPO, g0koAO kat aopakd TPOTIO, HECW

KLVNTWV TNAEPLVWY TOUG.

: : { )G kaTwBL €02
H elonpagn Twv AoyapLacpuv/opewv o TV EMUXELPNON HITOPEL va npayparonounBel pe ToUS

TPONoUG:
1. péow Kwnrol tnAedwvou (mobile xpriotec), —~
2, pEOW TQUELOKWY HNXAVIV TTOU EMKOWWVOUV HE ELOIKO efomhopd (i-bank connector), 0 OOLOG
eykaBiotata and ty EBviki Tpdmela oe cuvewdnon e cuvepyalOpevn eralpeia.

3. upéow QR code, antd To teppatikd i-bank POS tng EBvikig Tpdanelag.

H niotwon Twv xpnpdtwy yivetal dpeoa otov enayyeAparikd Aoyaplacud g enyeipnong, pe efatpenkd XapnAn npopnBeta:

Atia ZuvaAhayng NpopnBeia
0-1€ 0€
1,01-5€ 0,01€
> €5,01 0,30% eni tn¢ afiag ¢ ouvaAAaynis

Ma ta npwra €1.000 elonpdéewv péow tou i-bank Pay 4 Business (yia kdbe karaotnupa/onueio nwAnang tng emyeipnong) Sev

unoloyileral npounBeLa.

4. Xuvonukn nepypadr EVEpyonoinong tng ouvepyaoiag pe kaBe péAog tou SuAAdyou
H dwadixaola evepyonoinong tng ouvepyaolag £xeL we akoAoLBwC:
" arodo)r) TwY OLKOVOUIKWY Gpwv tnG ouvepyaoliag
*  unofoAr altnong oto Katdotnua ETE, nov e§unnperel to péog tou ZuAGyou
*  avowypa Aoyapiaopou oews otnv ETE yua tv niotwon twv ouvalAaydv, o nepintwon nou Sev udlotarat
" unoypadn Twv anapaitnTwy VOUIKWY Eyypadwy yLa tTny mapoxr Twv unnpeciuv

" £yKpLon tne ouvepyaoiag

5. MAnpodopieg
Ma neplocdtepeg nAnpodoples oxeTika He to napdv maiolo ouvvepyaciac, unopelte va anevBuvBeite ota K
EBvikrig Tpdnelag tng neploxr oag,




rapdy AAIEIO TYNEPTARIAL kaapyet k6Bt ponyolpevo, woxet éwg 29/06/2018, ev n Tehwi Eykpion TS ouvepyaoiag pe

Bt pthog Tou TUNAOYOUL avfikel otn Stakprui evxépera tng Tpanedas,

Avaévovtag, Ty Betkd| 00 avtandkpuon, rapapévoupe otny Siabeon oag yia onowadAnote nepaitépw Sleukpivion Kai

OUVEQYAOLA, WE PO T Srabikaior aMGKTNGNG TWY TEPHATIKWLY OUGKEUBY o6 Ta péAn Tou ZUAAGYOU.

EONIKH TPANEZA THI EAAAAOL
Fepaowpog Kotordog lwavvng TpravtadvAiou
Npototapevog TRARATOS Npoiotapevos Yrnpeoiag




